
 

 
 

    
JOINT ITE-NEA CERTIFICATE IN FOOD HYGIENE FOR FOOD HANDLERS 
(Refresher Training) 
 
Objective 
To raise the standards of food hygiene, the National Environment Agency (NEA) is 

implementing a refresher course on food hygiene for all food handlers. They will be 

required to attend and pass the Refresher Food Hygiene Course every three years. With 

this course, food handlers will be kept up to date on the policies and best practices, and 

be reminded of what they need to do to avoid committing food hygiene infringements. 

 

Course Outline 
• Common Hygiene Offences  

• Preparing Food Safety 

• Legislation 

• Good Food & Personal Hygiene Tips 

 

Admission Criteria 
• Able to understand simple English or Chinese 

• Applicants must declare that they have completed the 

  WSQ Food Hygiene Course. 

 

Course Fees 
$50.00 per participant (inclusive 7% GST) 

 

Training and Assessment 
4 hours (comprises of 3 hours of training and 1 hour assessment). Participants will be 

awarded a Certificate of Achievement by ITE upon passing the written assessment 

administered by SETSCO and ITE-NEA. 

 

Registration & Payment 
You may apply through email /phone or personally at our office. Payment must be made 

two weeks before the course start date via cash or cheque. Crossed cheque should be 

made payable to “Setsco Services Pte Ltd”.  Participants are required to submit a copy of 

their NRIC and WSQ Food Hygiene certificate during registration. 

  

Closing date: 

2 weeks before course start date or when the class is full or whichever is earlier. 

 

Cancellation & Refund 
• Full refund will be made if the course is cancelled due to lack of participants or 

unforeseen circumstances. 

• Any cancellations made after the closing date  – no refund 

• Any cancellations made 2 weeks before the closing date – full refund. 

• Absentees will be charged full course fee. 

 Setsco Services reserves the right to cancel or reschedule the course. 

Joint ITE-NEA Certificate in Food Hygiene for Food Handlers 
(Refresher Training) 

For any enquiries, please contact: 

Lee Ming  DID: 6895 0616  HP: 9177 6928  
Connie Teng  DID: 6895 2224  HP: 9828 2320  
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